The Online Office of Congressman Tim Mahoney

Need Help?

If you are a constituent and are having trouble working with a federal agency to get a case resolved, my office could be
of assistance in providing advocacy services to help you receive potential benefits from agencies such as:

- Social Security Administration
- Veterans Administration

- Medicare

- IRS
- FEMA or other federal disaster relief

- INS/Immigration

Frequently Asked Question regarding Casework:

1. Am | A Constituent?

Congressional courtesy, ethics rules and propriety dictate that each
Member of Congress has the honor and responsibility to serve his or her
own constituents. Visit my "Are You a Constituent” Page to find out if you live in the Florida's 16th Congressional District.
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2. Does my case involve a federal agency?

As a Federal representative, | am able to make inquiries of Federal Agencies. If your case involves state, county, or local
government, your public school district or any other public agencies, please visit
http://myflorida.com/taxonomy/government/ for

contact information on your elected representatives. For your

convenience, a list of many state, local and community based
organizations is available here.

3. Is my situation a legal situation?

As a member of the Legislative Branch, | am unable to become involved
in court cases or legal issues. This restriction is due to the

Separation of Powers as outlined in the Constitution. This restriction
applies to both civil and criminal matters.

4. What assistance can | expect from your office?

My office is here to assist constituents with problems involving a
federal agency. Although | am unable to assure a specific outcome
regarding a particular case, | may make inquiries as to the status of
your case, obtain additional information, or direct you to appropriate
resources or services. My role is to assure you a fair and thorough
review of your case and to seek a timely response from the agency.
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Put It In Writing:

Submit a written request explaining your situation to my Florida District Offices. Be sure to include your name, address,
daytime phone number and any other contact information. Include other relevant information such as your Social Security
number, claim numbers, etc., as well as copies of any correspondence you may have already made with the agency. We
must have written authorization from you, per the Freedom of Information Act, before we can make requests on your
behalf.

- If you live in Charlotte, Hendry, Glades or Highlands Counties, please submit your casework request to:

Fax: (941) 627-9101

Mail: 18500 Murdock Circle, Suite 536, Port Charlotte, FL 33948

- If you live in Palm Beach, Martin, St. Lucie, or Okeechobee Counties, pleae submit your casework request to:

Fax: (772) 871-0651

Mail: 9 SE Osceola St, Stuart, FL 34994
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